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Nearly Half of DC Non-Subsidy Child Care Providers Name the Application Process 

as a Key Barrier to Participation 
Survey Responses to “What are your reasons for not participating in the child care subsidy program?” 

Reasons for Not Participating Number of Respondents Share of Total Respondents* 

Application process 10 45% 

Reimbursement rates 7 32% 

Lag time in reimbursements 4 18% 

Mandatory participation in Capital 

Quality^ 

4 18% 

Few subsidy eligible children in this 

facility or in the community where this 

facility is located 

6 27% 

Not interested 3 14% 

Other 6 27% 
Notes: *Of the 79 respondents to the Child Care Directors Subsidy Survey, only non-subsidy providers answered this question. 

These shares are based on the answers of 22 respondents. 

^ Capital Quality is the District’s quality rating tool that assesses the environment, program structure, and teacher-child 

interactions of licensed child care facilities. 

Source: DCFPI analysis of its 2024 Child Care Directors Subsidy Survey.  

DC Providers Face a Variety of Barriers in the Subsidy Program Application Process 
Survey Responses to “What barriers, if any, did you encounter during the application and approval process?” 

Application Barriers Number of Respondents Share of Total Respondents* 

Completing and submitting forms 10 38% 

Receiving timely assistance from OSSE 

administrators 

10 38% 

No barriers 9 35% 

Other 5 19% 
Note: *Of the 79 respondents to the Child Care Directors Subsidy Survey, only a subset of respondents answered this question. These 

shares are based on the answers of 26 respondents. 

Source: DCFPI Analysis of its 2024 Child Care Directors Subsidy Survey. 
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FIGURE 2. 

Child Care Subsidy Reimbursement Rates Generally Fall 

Below the Cost to DC Providers 

FY 2024 Reimbursement Rates Compared to the True Cost of Care by Quality Rating 

Source: DCFPI analysis of the 2024 update to the cost modeling study and the FY 2024 subsidy 

reimbursement rates. 
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